General Terms and Conditions of Participation for Raffles
Umicore Galvanotechnik GmbH, Schwaebisch Gmuend (As per July 2017)

Taking part in raffle run by Umicore Galvanotechnik GmbH, hereafter referred to as the operator, is free and subject exclusively to these terms and conditions of participation.
By taking part, the participant expressly and bindingly agrees to the following terms and conditions of participation:
1. Procedure:
Within the set period, users will have the chance to participate in the raffle.
2. Participation:
In order to participate in the raffle, the user must completely fill out and submit the displayed participation
form. Participation is only possible within the set participation period. Any applications for participation
sent after the end of the participation period will not be considered.
Only one application will be accepted per participant. It is strictly prohibited to use several email
addresses or profiles in order to increase chances of winning.
Participation in the raffle is free.
3. Eligibility requirements:
Participants must be natural entities aged at least 14. Any participants under the age of 18 or with limited
legal capacity require permission from their legal representative in order to take part. Participation is not
limited to the operator’s customers, and does not require a purchase.
Not eligible to take part in the raffle are all people involved in the conception and/or implementation of
the raffle, as well as the operator’s employees and their family members. The operator also reserves
the right to ban certain people from participation at their discretion as long as this is justified, such as in
the following cases:
a) if there has been any manipulation regarding the access to or implementation of the raffle,
b) in the case of violation of these terms and conditions of participation,
c) in the case of unfair behavior or
d) if incorrect or misleading information has been submitted in connection with participation in the raffle.
4. Winning, Notification and Transfer of Prize:
The winner shall be chosen at random from all participants after the end of the participation period. If
the raffle is linked with a task, only those participants that have correctly completed the task shall be
placed in the pool from which the winner is chosen.
The winner of the raffle will be informed via email shortly afterwards.
The prize shall only be transferred to the winner or their legal representative in the case of winners
under the age of 18. It is not possible to exchange or pick up the prize. A cash alternative is not offered.
The operator will cover any costs incurred for sending the prize. Any additional costs incurred by using
the prize shall be covered by the winner. The winner is responsible for any applicable taxation of the
prize.
If the winner does not get in touch within 3 weeks and after being notified twice, the prize may be
transferred to another participant.

5. End of Raffle:
The operator expressly reserves the right to end the raffle without prior warning and without having to provide a reason.
This especially applies to any reason that would disrupt or prevent the implementation of the raffle as planned.
6. Data Protection:
It is necessary to enter personal data in order to participate in the raffle. The participant ensures that the information
they entered, especially their first name, last name and email address, is correct and truthful.
By taking part in the raffle, the participant declares their permission for their data to be saved and used to carry out the
raffle. The operator advises that personal data provided by the participant will not be passed onto third parties or made
available for third party use without their permission.
The participant agrees to the publication of their name and location in the operator’s promotional media if they should
win. This includes an announcement of the winner on the operator’s website and platforms.
The participant can revoke this permission at any time. Permission must be revoked to the operator’s addresses as
outlined in the legal note on www.ep.umicore.com. After this permission is revoked, the participant’s saved personal
data will be immediately deleted.
7. Applicable Law:
Questions or complaints relating to the raffle should be directed to the operator. You can find more contact options in
the legal note on www.ep.umicore.com.
The operator’s raffle is exclusively subject to the law of the Federal Republic of Germany. Any decisions made are final.
8. Severability Clause:
If any provision in these terms and conditions of participation is or becomes partially or wholly ineffective, the validity of
the rest of these terms and conditions shall remain unaffected. In place of the ineffective provision, the provision that
resembles the ineffective provision’s original intent and purpose shall apply. The same applies if these terms and
conditions should be found to contain a loophole.
Umicore Galvanotechnik GmbH wishes you luck!

